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Preface

This user guide provides step-by-step instructions on how an MPF intermediary or representative 
(e.g. family members of a scheme member) can prepare MPF applications for scheme members 
through the eMPF™ Assistant Portal. All screenshots are for illustration purposes only. The actual 
design of the portal interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

Version: 1.3
Date     : 6 Feb, 2026

eMPF Customer Service Hotline 183 2622

Email enquiry@support.empf.org.hk

eMPF Service Centre

Hong Kong Island 
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s 
Road East, Wanchai, Hong Kong

Kowloon
Suites 1204-6, 12/F, Chinachem Golden Plaza, No. 77 Mody 
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road, 
Tsuen Wan, New Territories

Opening Hours
Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday                 : 9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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A) Prepare MPF Applications by 
       MPF Intermediaries/Representatives

Visit the eMPF website www.empf.org.hk, scroll down to the page bottom and click “eMPF 
Assistant Portal”.

A1

Select your identity type (MPF Intermediary or Other) and fill in the personal information. 
Then, click . 

A2

As an MPF intermediary or representative (e.g. family members of a scheme member), 
you can assist the scheme member to prepare MPF applications via the eMPF™ Assistant 
Portal such as MPF account enrolment and MPF Transfer, after the MPF scheme is 
onboarded the eMPF Platform. The scheme member will then be able to review and 
submit the application on the eMPF Platform. 

Please communicate clearly with the scheme members before preparing the applications 
for them.  In addition, you will need to obtain their eMPF ID and HKID No. to complete 
the eForm.

Next

eMPF Assistant Portal

Scroll down
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Tips: Please remember to verify your email address and/or mobile phone number by 
clicking the “Verify” button next to these 2 fields. You will receive a one-time passcode 
through email and/or SMS respectively, simply enter the verification code to finish the 
verification.

MPF Intermediary or representative will have an hour to complete the application. 
After verification, a timer will pop up on the top right-hand corner of the page and start 
timing. Please complete the application within the time limit.

(By Other)

(By MPF Intermediary)

Prepare MPF Applications by MPF Intermediaries/Representatives
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Prepare MPF Applications by MPF Intermediaries/Representatives

Select “Member” and Application Type, then click Next . 

Before you make MPF instructions for scheme member, please ensure the scheme member 
has already registered with eMPF™. If not, please select Register eMPF. Then, follow Part 
A(i) to complete eMPF registration for the scheme member first.

If the scheme member has already completed eMPF registration,  you may select other 
Application Type. Depending on your identity type, the supported MPF applications include 
enrol MPF account, transfer MPF, claim MPF benefits, withdraw voluntary contributions, and 
claim MPF benefits for deceased member. Then, follow Part A(ii) to submit the instruction 
for the scheme member.

Fill in the scheme member’s information, including personal information, contact 
information, address, and way of communication. Then click Next .

A3

1

i) eMPF Registration

chantaiman123@abc.com

99123456

(Personal Information)

(Contact Information)

Next
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(Address)

(Way of Communication)

Read the Terms and Conditions and click Accept .2

The prepared application has been sent to scheme member. The scheme member will receive 
notification email or SMS to proceed with the eMPF™ registration.

3

Tips: Please remind the scheme member to follow Part B(i) to proceed with the eMPF 
registration on the eMPF Platform.

Prepare MPF Applications by MPF Intermediaries/Representatives

123 K Road

2/F

Hong Kong, China

ABC Building



Prepare MPF Applications for Scheme Members – eMPF Assistant Portal User Guide 7

ii)
 

Select Trustee and Scheme (if applicable), 
then click Next .

1 Select the respective eForm.2

Read the Important Notice and click 
Confirm .

3 Fill in the scheme member’s eMPF ID and 
HKID No., then click Next .

4

Complete the eForm and click Next .5

Trustee A MPF Scheme A

Remarks: Please verify the form 
carefully before submission. Once it has 
been submitted, you and the relevant 
scheme member are not allowed to edit 
any information. 

Prepare MPF Applications by MPF Intermediaries/Representatives

Other MPF Applications (Enrol MPF Account/ Transfer MPF/ Claim MPF Benefits/ Withdraw 
Voluntary Contributions/ Claim MPF Benefits for Deceased Member)
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The prepared application has been sent to the scheme member. The scheme member will 
receive notification email or SMS to review and accept the application.

7

Read the Terms and Conditions and click Accept .6

Remarks: Please remind the scheme member to follow Part B(ii) below to review and 
accept the application on the eMPF Platform. 

Prepare MPF Applications by MPF Intermediaries/Representatives
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B) Accept and Submit MPF Applications 
      by Scheme Members

After you submitted the application, the respective scheme member will receive a 
notification via email or SMS . The following information will introduce how the scheme 
member can review and accept the application through eMPF™ Mobile App, including  
(i) eMPF Registration and (ii) Other MPF Applications (Enrol MPF Account/ Transfer 
MPF/ Claim MPF Benefits/ Withdraw Voluntary Contributions/ Claim MPF Benefits for 
Deceased Member). 

i) eMPF Registration

Tap Register on the eMPF Mobile App.2

2

Download the eMPF Mobile App.1

(App Store) (Google Play) (Huawei AppGallery)

INSTALL

3+
3+
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Accept and Submit MPF Applications by Scheme Members

3

6

Select “Member”.3

Input the Reference Number of the 
registration and perform one-time 
passcode verification. 

Tap "Continue with Existing 
Record".

6

5

Tips: The Reference Number of 
the registration is provided in 
the email/SMS notification sent 
to the scheme member earlier. 

123123123

@abc.com

Read the notice and tap .4 Continue

4

5
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Please verify with “iAM Smart”.7

7

Accept and Submit MPF Applications by Scheme Members

Download the “iAM Smart” 
mobile app to your smartphone and 
register as an “iAM Smart” user.

Follow the instructions and perform 
the subsequent steps as indicated on 
your “iAM Smart” mobile app. 

1

2

Verify with “iAM Smart”

1 2
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Hong Kong, China

L8670199

Email Address (Optional)

Mobile No. 

Read the Terms and Conditions and 
tap Accept .

Review the information and tap 
Submit .

9

8

9

8

Scroll

You will be given an eMPF ID 
immediately, please tap .

10
Activate Now

10

Accept and Submit MPF Applications by Scheme Members
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Chantaiman123

Create your eMPF username and password. Then, tap 
to start to use the eMPF Platform.

11

11

Confirm

Accept and Submit MPF Applications by Scheme Members

Tips: After the scheme member completed the eMPF registration, MPF 
intermediaries/ representatives may follow Part A(ii) to prepare other MPF 
applicatons such as MPF account enrolment and MPF transfer for the scheme 
member through eMPF Assistant Portal. 
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ii)

Accept and Submit MPF Applications by Scheme Members

1

2

Tap “Action Items” on the menu bar. 
Then, select respective action item.

Log in to eMPF™ Mobile App.

2

1

4

Regular Employee

ABC Company

56441071

Transfer

Employer

Member Account No.

14/07/2024

Other MPF Applications (Enrol MPF Account/ Transfer MPF/ Claim MPF Benefits/ Withdraw 
Voluntary Contributions/ Claim MPF Benefits for Deceased Member)
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Accept and Submit MPF Applications by Scheme Members

3

Review the application details. Then, 
click Next .

Tap  to review the 
application.  

4

3

4

Peterchan@abc.com

23/05/2024 21:06

98765432

Proceed

4

5

Review the eForm prepared by the 
MPF intermediary/representative. 
Then, tap .

5

Accept
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- End - 

Accept and Submit MPF Applications by Scheme Members

6

Read the Terms and Conditions and 
tap Accept .

The application has been successfully 
submitted by scheme member. 
The scheme member will receive a 
notification via email or SMS when 
the application has been processed.

6

7

7


